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Cregger Company’s Response to COVID-19

(as of 4:00 PM, March 18™, 2020)

Cregger Company leadership is paying close attention to the rapidly changing environment surrounding the
COVID-19 virus. We are constantly monitoring and using guidance from the CDC, state, and local
governments to aid in our decision making on how we will protect the well being of our associates and
customers.

Listed below is an update of actions taken by Cregger Company thus-far in response to COVID-19.

e We have implemented a disinfecting regimen for commonly touched surfaces in all our stores,
showrooms, and offices.

e We are not permitting associates showing symptoms of COVID-19 to come into work.

e We have restricted the travel of our associates, including sales staff, in order to prevent any
potential spread of COVID-19.

e We are instructing our associates to practice social distancing.

e We have posted CDC signage with information and guidance on COVID-19 throughout all locations.

e We have cancelled or suspended upcoming training classes and events.

e We are requiring all non-essential visitors to stay out of our stores and offices.

All of our Cregger Company locations remain open at this time. And while we have not yet experienced any
major disruptions to our supply chain, we remain in touch with our major supplier partners in order to
become aware in advance of any potential issues.

Dealing with COVID-19 and its aftermath will not be easy, but Cregger Company will rise to the challenge as

we remain steadfast in our commitment to serving our customers and the communities in which they work.

Sincerely,
Matt Cregger
President/CEO
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